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V0Oi sO phat triin mOnh mO cOa Internet va thD0ng mii diln 10, ngay nay ngl0ita da ton ding
cac Du didm cla email d0 0ng di ng vao cdng vil ¢ kinh doanh trén Internet va hinh thl ¢ nay da
mang I0i hilu qul kha t0t.

V0Oy hinh thO ¢ marketing bl ng email 1a gi?. TOi sao I0i hilu qud nhd vOy?. Marketing bl ng email
la mOt hinh thO ¢ ma ngd0i marketing s di ng email, sach dil n t0 hay catalogue diln t0 d0 gUi
di n cho khach hang, thac dly va dl a khach hang din quydt d0nh thO ¢ hiln vil ¢ mua cac siin
phim cla hd.

HoOt di ng marketing bl ng email g0 m 2 hinh thi c:

- Email marketing cho phép hay dic s cho phép clla nglUi nhi n (Solicited Commercial
Email), day la hinh thO ¢ hilu qud nhOt.

- Email marketing khéng di0c¢ sO cho phép cla ngili nhin (Unsolicited Email Marketing
hay Unsolicited Commercial Email - UCE) con gli la Spam. Bay la hai hinh thl ¢ marketing
bl ng email ddu tién xudt hil n trén Internet.

LOi ich c0a email marketing:

TiOt kilm r0t nhiDu thOi gian
Chiphiritthip-TOoralliichIOn
Pem I0i nhlng d0n dit hang blt ngd
LOi ich cOa email marketing cho phép

Thl nhit:

Vil c sl dilng email d0 marketing sO ti0t kilm cho b0 n r0t nhil u thOi gian trong vil'c gOi thd. NOu
bln gdithD theo cach théng thi 0 ng thi bIn sO mOt kha nhil u thOi gian trong vil ¢ vil't thD cdng
nhO thOi gian gdi cac b0 c thd dé. BOn phUithdc hiDn vilc sang I0c¢ t0 danh sach khach hang cla
blnracacdlitiing mabinclngldithd din. Thiigian dd cho bdn thdc hiln céng vilc nay I0y
di c0a bOn rdt nhidu thOi gian, mOt khac, n0u nhd bl n thi ¢ hidn cdng vil ¢ nay khéng chinh xac
thi s din d0n hai khD nang x0y ra do la hol ¢ bl n dil s6t cac khach hang clla minh holc bl n
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I0i g0i d0 n nhi ng khach hang da mua siin phO'm va khéng ¢l n til p thD n0a.

Trong khi d6, sO ding email d0 giithD vanhOtla glivOish I00ng I0n dln nhiDu dla chd khac
nhau, thdi gian ma bin tilt kilm dd0c la rdt 10n cling nhi la chi phi cho vilc glithd cling thOp
hi n nhidu. NhD b0 n da bilt, email cho phép bl'n ¢é thi gUi nhilu thD d0n nhilu dla chO trong
mOt10n gdi. Pay la chlc nang rit minh cla email, vii chdc nang nay khi b0n muOn gli mitblc
th0 cung mOt n0i dung d0n nhilu ngd0i cung mit Iuc, bOn chd cin solnthloramOtblcthd va
diatltch diachd nhing ngulibln muln glivao, sau dé nhin vao nut "Send".

HOn nOa, vOiemail, bln co thd sO ding dich vO d0 trd giup thOc hiln vilc qul n ly danh sach
glithD mOt cach hoan toan ti ding. VOidich vl nay, n6 sO t0 ding loditltcl nhing ngl0i da
thO ¢ vil c mua loli hang hoa ma bl n muln gli thD di chao hang ra khli danh sach.

Vil c sl ding diich vO nay sO giup bl n tranh khii nhi ng sai s6t khéng dang c6 vili mOt chi phi
ritrd.

ThO hai:

Chi phi marketing bl ng email r0t thdp nhiing I0i nhuin manétioraldirdtlin. TOi sao I0i nhi
viy?... 101 nhuDn ma bdn c6 thd nhin thOy d nhit dé la cac chi phi ma bin tilt kiim di0c trong
khi n6 khéng phlila nho .

B0 u tién chang t6i c6 thl ndi din do la chi phi ma bln ¢6 tho tilt kilm dd0c t0 vilc cOt gilm in
On.In0Ont0nkém cla bln mitkholn tiDn khéng nhi, nhit la n0u bl n thdc hi0n gOithd vOi sO
I00 ng khach hang I0n. NhO ng vOi hinh thD ¢ marketing b ng email thi bl n khéng m0t chi phi in
Onva no6 con clc kD thuln tiln cho sfa chda ndu cé sai s6t vl nUi dung. Bin chO vil ¢ thay dUi
I0i chD sai sét va co6 thl gdi cho khach hang ngay I0p tlc.

Trong kinh doanh thi vil ¢ gil mOi quan h0 vOi khach hang la mOt vilc clc kO quan tring. MOc
du cac cong ty diu y thic rd v dilu nay tuy nhién, hi khéng thi thOc hiln vilc nay vOitlt cac
khach hang vi chi phi qua I0 n khdng cho phép hi thlc hiln dilu nay. NDu b0 n phOigdi thd
th00ng t0i 10.000 khach hang 0 n00c ngoai thi chi phi sU 1a bao nhiéu?. NOu n0i dung th0 cé sai
sot thi b0 n sO mt bao nhiéu lau va bao nhiéu tiln d0 khi ¢ phic hOu qul ?
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Nh0O ng marketing bl ng email da cho phép cac céng ty thic hiln di0c dilu nay. HO c¢é thD thic
hil n vil ¢ trao dUi thul ng xuyén vii t0t cl cac khach hang cla minh hang ngay hay hang tuin
ma chi phi b0 ra chd bing mOt phOn tram hay mit phd n ngan chi phi ma hd phditr0 vOi cach
thong thD Ong. NhD vOy, vi c marketing bl ng email s tang cl0ng mOi quan hl gila céng ty Vi
khach hang, cting nhi gay dilc thion cim va s tincly cla hD.

NOu bOn gil t0t mdiquan hO vii khach hang, khi cé nhu clu mua mOt sOn phOm nao dé thi
trd0c tién hO s nghi d0n cac sin phim cla céng ty bin va cl hiidl ban cac sinphimcla
bl n cho hi la cao hin r0t nhilu cac dii tho.

Bén cnh do, bl n c6 thd thic hiln vil ¢ kiDm tra tinh hiDu quD cOa thd chao hang, cac théng tin
va cac théng tin phin hiivO sOn phIm cla bln mitcach nhanh chéng vli chi phithp va thUi
gian r0t ngln. B0 n ¢é thD dilu chi nh hay sa chila chung di c6 tinh thuyOt phUc va hi p thO
hil u cla khach hang. TO o cho siin phO'm cla bl n cé tinh c nh tranh cao hin so vli cac siin
phim cla diithd va sO lam cho I0i nhul n cling nhi la céng vil ¢ kinh doanh cla bl n phat tril n
nhanh hin va bl n vl ng hin.

ThO ba:

Vil ¢ marketing bl ng email cé thd dem I0i cho bl n nhi ng d0n dit hang ngay sau khi b0 n gdi thO
chao hang. GUi thd chao hang bl ng email, thUi gian gdi r0t ngd n, khach hang nhin d00c tho
chao hang trong khi dang c¢6 nhu clu vD siin phiim cla blin. C6 thd hi sO thdc hiln vilc dit
hang ngay I0p t0c va khéng cOn din do gi. NOu hi vin chla dithang, bln cé thd tilp tdc nhic
nhO hO... cho t0i khi nao h mua sn phm cla bdn.

VOinhOng I0i ich d6 email marketing thOc sU la mdt ph0ng tiln hOu hifu phOc vl cho vilc kinh
doanh cla blt kI doanh nghillp nao. Tuy nhién, nh0 chang t6i da néi, d0 ap ding diil0c hinh

thO ¢ marketing mOt cach co6 hilu quO thildila mOtvOn dd r0t10n va la mOt bai toan héc bua cho
blt cl doanh nghilp nao trén tho gili khdng bOtcl 0 Viot nam.

Bay gil chung ta quay I0i tim hilu kO hdn vO hai hinh thO ¢ email marketing c0 bl n.
NhO chung t6i da néi 0 trén, marketing bl ng email c6 nhing qui dinh riéng cla né ndu bl n vi
phOm cac qui dinh nay, bln sO glp r0t nhilu rdc rdi.
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Sau day la mOt sU Du dilm va nhOOc dilm cOa hai hinh thd ¢ ti0 p thD b0 ng email.

Hinh th0 ¢ email marketing cho phép.

Hinh thd ¢ email marketing cho phép la mOt trong cac hinh thilc marketing t0t nhit d0 t0o cho
cong vil ¢ kinh doanh cla bl n phat tril n, mang I0i I0i nhul n nhanh chéng nhit vOi chi phi thO p
nhot vi:

- BOn gli email cho nhilng ngl0i c6 quan tam din sin phim clablinvahl sO cOmOnbln
vi dilu nay.

- BOncothd b0t ddunhOndilc din dithang cla khach hang chl trong vong vai phat sau
khi b0 n giithD chao hang.

- BOn c6 thD nhanh chéng xay dilng mii quan hd chOt chO vOi khach hang théng qua vilc
gli cho hi céc bin tin, théng tin cOp nhit vO sOn phOm, khuyl n m0i sau cac khol ng thii gian
khac nhau, hoan toan t0 dlng.

- NhOOc di0m duy nhit cOa hinh thOc nay la bl n phiidi0c sU cho phép clla ngilinhin.

Hinh thO ¢ gii email marketing khéng mong mulln hay con glli la spam.

Hinh thO ¢ gii email marketing khéng mong mulin la mOt chD d0 gay nhilu tranh cai. Tuy nhién,
r0t nhiDu ng00i khdng tin ring c6 sU khac bilt gil a hai hinh thd c email marketing trén.

NOu s ding hinh thd c email marketing nay 0 cac ni0c phat tril n thi bOn sO gOp rdt nhilu rdc
rli vi chld nhan cla hip tho dé cé thD kiln bOn va bin sO bl phitvi hanh vi nay.

Tuy nhién, spam khéng phtila lubn gdp ric rli ndu bdn bilt ap ddng né mit cach khén ngoan
dd bl trd cho hinh thl ¢ marketing cho phép. B¢ la vilc bl n gli kem cac mén qua nho nhil diin
va kém theo la m0t mOu dang ky danh sach gii thi.

BOn c6 thd sO dOng hinh thi ¢ email marketing nay d0 qui ng ba sin phim cla bln va nhilu tho
khac nla nhing bl n cln bilt nén s ding n6é nhi thD nao di khéng gay khé chlu cho ngiUi
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nhOn va ho ¢é thD vui vO ti0p nhin thD cOa bOn.

B0 lam di0c vilc nay bin chd nén gli quing cdo cla bin din hip thD cla khach hang mit
holc hai lln va s I0n nén cach nhau mit khol ng thUi gian dai d0 khéng gay khé chilu cho
ng00i nhin. BOng thli b0 n cing nén ndi ré v i khach hang nlu hi khéng muln nhin thD cl0a
bIn nda, chd cOnthOc hiln mdtsO thao tdc ddn giln la hd c6 thd lo0i b0 tén cla hl ra khi
danh s&ch nhin th0 cling nh0 s khéng phi nhiin thém b0t kI mOt th0 ti0p th0 nao khac.

Chung téi khdng ndi ring spam la khéng hil u qul nhi ng ching téi khdng thl gitp di0c gi cho
bIn ndu bdn muln gli spam.

Co6 vl nhO qua phic t0p, va bl n khéng c6 nhilu thd i gian dU tidn hanh, hay d0 vil c nay cho cac
chuyén gia, Chung téi c6 thO giap bdn.

Hay dang ky dung&nbsp;ngay dél bat dau chil n dii ch Quling Cao Trl ¢ tuyl n tri 0 ¢ khi cac dii
thD cOnh tranh c0a blOn b0t dou.
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